For Administrators: Adding an Assistant or Aide to a Trip Assignment

An assistant or aide can be added to a vehicle assignment. To do this, you must first assign the vehicle or driver on the
trip request. Once this is done, the “Add Assistant” button will show.

See this article to learn how to assign drivers.
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about zone settings for staff.
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The assistant will also get an
email when assigned to a
trip or when a trip they are
assigned to is canceled.
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